
Municipality of Souris-Glenwood

Formal Complaint Form (Policy 27-2025) 

You can make a complaint if you are unhappy with the delivery of Municipal services, or if 

you did not have a positive experience. The complaint may include: 

� the service itself 

� actions/lack of actions by an employee 

� an issue with a policy, program, process or procedure 

� Examples of complaints: 

� You have requested something from a Municipal employee, and the request is not 

completed 

� The service that you received was not as you expected it to be 

� You feel you were treated unfairly 

� You have contacted the Municipality and did not receive a response 

A complaint is different from a request for service, feedback, compliment or suggestion. For 

these, please contact the Municipal Office @ service@sourismanitoba.com or 204 483 5200. 

Under this policy, the following types of complaints do not apply: 

� Anonymous Complaintsts;

� Complplaints regararding a decision or rerecommenendadation of Council or a Committtteeee of

Council;l;

� Complplaints regararding whetether a meeeeting of Council was approprpriately heleld in

acaccordadance with the Closed MeMeeting provisions outlilined in the MuMunicipalal Act, (clolosed

meeteting complalaintsts arare governed by ththe MaManitoba OmOmbudsman);

� Complplaints ababout Members of Council (as theyey arare governrneded by ththe Council Codede of

Conduduct;t;

� Complplaints which involve ongoing lititigatation;

� Complplaints frorom Emploloyees ababout othther Emploloyeeses or workrking conditions (s(subject

to the Respectful Workplace and Harassment Policy) 

� Frivolous, Vexatious or Unreasonable Requests or Complaints; 

� Issues that have statutory review and appeal processes including but not limited to 

Freedom of Information Requests, development charge levies, land use planning, 

by law notices, orders and appeals; 

� Outsidede boarards and agenencieses includiding, for exexamample,e, ththe Glenwood - Souris Libraryry,

the Victoriria Parkrk Lodgdge;



� Requests for Service; 

� Requests to change a by-law; 

� Suggestions; 

� Civil matters. 

1. Complainant Information

Full Name: ____________________________________________________________________ 

Address: ______________________________________________________________________ 

Phone Number: ______________________________________________________________ 

Email Address: _______________________________________________________________ 

2. Complaint Details                                                                                                                             

Type of Complaint: 

! Garbage Collllection

! RoRoad MaMaintenance

!Water5$'1'. $'.0)&'

! !24*%1 ",(-.&'+',/3 6666666666666666666666666666666666666

! Other: ________________________________________________________________________________________________________

Location of the Issue: 

(Provide address or landmark) 

_____________________________________________________________________________________________________ 

Date and Time of Incident: 

_____________________________________________________________________________________________________ 

Description of the Problem: 

_____________________________________________________________________________________________________ 

_____________________________________________________________________________________________________ 

_____________________________________________________________________________________________________ 



3. Supporting Evidence 

! Photos Attached 

! Videos Attached 

! Other Documents: _______________________ 

4. Desired Resolution 

What action would you like the municipality to take? 

_________________________________________________________________________________________________ 

_________________________________________________________________________________________________ 

5. Declaration 

I hereby declare that the information provided above is true and accurate to the best of my 

knowledge. 

Signature: _____________________________________ 

Date: ___________________________________________ 

Office Use: 

Receiving Clerk: Date Received: 

Entered in Log: Date Entered: 
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